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Please answer as many of these questions as completely as possible. 
These questions will help us to get to know you prior to an interview. 

 
1) Do you have any prior experience in the laundry industry?                                  

- Length of time?  - Reason for stopping?  - List of Duties? 
 
 
 
 
 
 
 

2) Have you familiarized yourself with the Job Duties and Requirements for this position?              
- Do you have any concerns? 
 
 
 
 
 
 

3) Are you familiar with Perfect Wash – Express Laundry Center?  How did you hear about us? 
 
 
 
 
 
 

4) How did you find out about this opportunity?  What interests you about this opportunity? 
 
 
 
 
 
 

5) How would you handle a dissatisfied customer?       
- Describe a customer-service-related situation you participated in.  
 
 
 
 
 
 
 

6) Do you have a reliable mode of transportation to get to and from work? 
 - If your own car: Valid Drivers License?  Valid Registration?  Current Insurance?  
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7) Are you comfortable standing to fold laundry for extended periods, and handling 50 lb. laundry bags? 
 
 
 
 
 
 
 

8) Discuss any experience you have as a member of any type of team (work, sports, school). 
 - Were you a leader and/or were you a dependable team player who played your role? 

 
 
 
 
 
 
 

9) To the best of your ability, please outline what you think the steps are involved between a customer 
dropping off a laundry order until completion.  (Just do your best).  
 
 
 
 
 
 
 

10) If it is a slow self-service laundry day, and we are all caught up with fluff & fold orders, and there are two 
hours remaining on your shift, what do you think you should be doing? 
 
 
 
 
 
 
 

11) Do you do your own laundry regularly? Where?  How do you sort it for washing or storing? 
 
 
 
 
 
 
 

12) Do you have any questions about this position that we can discuss? 
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